
Questions? Contact the WatchMeGrow Customer Support Team 

support@watchmegrow.com    Monday - Friday 

1-800-483-5597    6am – 5pm PST 

 

 
Dear Families, 

  

We are pleased to announce that we have partnered with WatchMeGrow, America’s #1 provider of streaming 

video services for schools, to offer secure online access to view your child’s classroom while he or she is in our 

care. 

  

As the parent of an enrolled child, you will create and manage your own account. All data, including your 

personal login information, is encrypted for your child’s security. 

  

How do I sign up?  
● Create your account by visiting https://watchmegrow.com/signup 

● Enter our school phone number 

● Complete the sign-up form. Here, you’ll create your own username and password. 

 

FOR YOUR CHILD’S SAFETY, YOU WILL NOT HAVE STREAMING VIDEO ACCESS UNTIL OUR SCHOOL 

ADMIN HAS CONFIRMED YOUR ACCOUNT. 

 

What happens next? 
● We will confirm and activate your account in one to two business days. This step is for your security so 

that only enrolled families have access to watchmegrow. 

● You’ll receive a welcome email from WatchMeGrow indicating that your account is active. 

  

How do I start streaming?  
● From your computer:  

○ Visit https://watchmegrow.com and click on "Login" in the upper right corner of the website  

● From the mobile app:  

○ Download the WatchMeGrow mobile app for iOS or Android. 

○ Login with your username and password. Note that they are both case sensitive. 

  

To manage your WatchMeGrow account, visit the My Account section: https://watchmegrow.com/my-account. 

Here, you can change your password, add family members, add children, make room changes and more. 

 

Warm regards, 

 

NEW WONDERS LEARNING CENTER 
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